
Volunteer Training for the 2019 World Para Nordic Skiing Championships 

Thank you for volunteering for the 2019 World Paranordic Skiing Championships! Events like this would 

not be possible without generous individuals like you.  

As a volunteer for this event, you are representing Prince George. The perception of our citizens is that we 

are friendly, polite, and helpful; let’s strive to live up to the reputation! 

As you perform your volunteer duties during the event, remember to always be: 

- Passionate about your community. Prince George is awesome and there is A LOT to see and do 

here. If you share your enthusiasm, people will be much more likely to want to return. 

- Open. Make eye contact. Have open body language. Smile. Be happy to help! 

- Attentive. Try to anticipate questions before they arise. If someone asks where to eat, give them 

options and also provide distances to those places. They may not want to have to travel far.  

- Respectful. When you put on your volunteer uniform remember that you are representing the 

local organizing committee of the event, the Caledonia Nordic Ski Club, and the entire community 

of Prince George. Always be aware of the impression you’re giving to visitors.   

- Culturally aware. The world is coming to Prince George, and it will be a varied group of countries 

represented. Be sensitive to cultural differences as much as possible. Treat everyone, no matter 

where they come from, with the same respect and kindness. Speak clearly and concisely to all, 

but especially those to whom English is a second language. Be patient if you have to repeat 

yourself.  

- Energetic. You will likely be putting in some long hours volunteering for this great event. Be aware 

of when your energy starts to wane and you need a break. When we get tired, we’re not putting 

our best selves forward, so take a rest when you need it (provided there is someone there to spell 

you off!) 

Keep in mind that you aren’t just an event volunteer, you are a community ambassador. Visitors will 

approach you for suggestions of how to spend their time in Prince George. It’s your job to help answer 

their questions, suggest activities, and share your enthusiasm for your city. 

To be as helpful as possible, you should know: 

- Where people can go to eat  

o Try to select local when possible, we want to support our local business owners! 

o Find out if they have any dietary restrictions or preferences and then go from there. Also 

consider mobility restrictions. The following restaurants are fully accessible: 

- Where people can go to buy PG souvenirs and local art 

- Transportation options 

- The best (and distinctly Canadian) winter activities in PG 

Resources available (for you to use and to share with visitors) 

- TPG Online: 

o There will be two TPG kiosks in the lodge during the event, and they are a great way to 

access our website, which has a wealth of information about where people can go and 



what they can do in Prince George. There is also a fantastic event calendar that details 

everything that’s happening in town.  

o When people are on-the-go or don’t have access to the kiosks, the TPG website is always 

available and optimized for smart phone viewing. It’s easy to remember too – 

www.tourismpg.com. Remember it and share it widely!  

- Print: 

o TPG Downtown Dining Guide and Downtown PG Shopping Guide: These one-page guides 

with maps will be available in the lodge. At the start of your shift, feel free to grab a few 

and put them in your pockets. They’re a great visual aid and if you have a pen, you can 

trace the route to get there! 

o Tourism PG Visitor Guide: Our new 2019 guide is hot off the presses. It’s a great resource 

for everything to do in PG year-round. There will be many in the lodge, so feel free to 

direct visitors to it if they prefer print and are interested in what PG has to offer 

throughout the year. 

- The Visitor Information Centre (VIC): If your visitors are heading into town and are interested in 

receiving specific information, please direct them to the VIC. We have trained visitor counsellors 

who have extensive knowledge about not just Prince George, but the surrounding area, the north, 

and the entire province.  

 

 

 

http://www.tourismpg.com/

